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SecuAvail’s Next-Generation SOC Service “AI-SOC”
Now Supports Palo Alto Networks PA-400 Series

SecuAuvail, a dedicated IT security company headquartered in Osaka, Japan (Head Office: Kita-ku, Osaka;
President: Masaomi Yoneima; Securities Code: 3042; hereinafter “SecuAvail”), has launched “AI-SOC for
PaloAlto,” an enhanced version of its next-generation Security Operation Center (SOC) service “Al-SOC,”
now supporting Palo Alto Networks’ PA-400 Series.

“AI-SOC” is SecuAvail’s next-generation Security Operation Center (SOC) service that transfers the

security-operations expertise the company has accumulated over the past 25 years into Al, enabling unmanned
SOC operations and significantly reducing operational costs.

The service lineup includes “AI-SOC for FortiGate,” which analyzes FortiGate traffic logs to detect
potential security incidents such as unauthorized access and internal malicious communications, and “AI-SOC
for Microsoft 365,” which analyzes Microsoft 365 audit logs to identify high-risk security events. These
services help reduce the operational burden on IT administrators, who are increasingly challenged by siloed
security tools and rising workloads.

The newly released “AI-SOC for PaloAlto” collects and analyzes all traffic logs from Palo Alto Networks’
next-generation firewall PA-400 Series—just as “AI-SOC for FortiGate” does—to detect potential security
incidents such as unauthorized external access and internal malicious communications that may lead to
information leakage, and issues alert notifications accordingly.

By leveraging SecuAvail’s extensive SOC operational experience accumulated over 25 years and the
Al-driven log-analysis technology developed by its group company LogStare Inc., the service is offered at an
affordable monthly price of ¥36,000.
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This “AI-SOC for PaloAlto” service leverages SecuAvail’s long-standing SOC operational expertise and
infrastructure to deliver the following benefits:

Highly Affordable — Starting at just ¥36,000 per month
24/7/365 Monitoring of PA-400 Series devices

Log Collection and Storage via the Internet

Al-Powered Log Analysis with Real-Time Security Alerts
Monthly Security Reports

Log Investigation Portal (optional)

Long-Term Log Storage (optional)

A

The service is available for the PA-410, 415, 440, 445, and 450. In addition to direct sales to end users,
SecuAvail is also seeking sales partners to expand its market reach.



In recent years, the use of the Internet for business has expanded across companies of all sizes, driven in
part by increased information exchange and connectivity within supply-chain networks. As the Ministry of
Economy, Trade and Industry (METI) advances initiatives such as the “Security Measures Assessment System
to Strengthen Supply Chains,” the importance of robust cybersecurity continues to grow.

However, many small and medium-sized enterprises face significant challenges: they often lack dedicated
IT or security personnel, rely heavily on vendors to manage the security appliances they have implemented,
and are unable to properly manage the logs that are essential for effective cybersecurity.

Leveraging its extensive experience as a security service provider and the Al capabilities of LogStare—
developed in-house by its group company—SecuAvail will continue to offer the AI-SOC series at affordable
prices to organizations that are unable to assign dedicated security or IT operations personnel.

About SecuAvail Inc.

Founded in 2001, SecuAvail Inc. is one of the few Japan-based companies exclusively dedicated to network
security, offering long-term operational support for corporate and organizational information systems. To
ensure robust system security and uninterrupted business continuity, the company provides services that are
both highly secure and practically applicable.

For over two decades, SecuAvail has offered NetStare, an integrated security operations service that
uniquely combines the capabilities of both a Security Operation Center (SOC) and a Network Operation
Center (NOC).

Through NetStare, the company monitors more than 11,000 client network devices in real time, collecting
approximately 2.5 billion log entries per day. This enables rapid detection of equipment failures,

communication outages, and cyberattacks—24 hours a day, 365 days a year.

To learn more, please visit: https://www.secuavail.com

Trademarks
Company names and product names mentioned herein are trademarks or registered trademarks of their
respective owners.

* Firewall

A security device that sits between the Internet and an internal network, filtering traffic by allowing only
legitimate communications and blocking unauthorized or harmful ones. It functions as a gatekeeper,
checkpoint, and protective filter.

* FortiGate and PaloAlto

FortiGate (Fortinet) and Palo Alto Networks are widely regarded as the two dominant vendors in the
next-generation firewall (NGFW) market.

* Next-Generation Firewall (NGFW)

Unlike traditional firewalls that could only make decisions based on port numbers and IP addresses, NGFWs
can identify and control traffic at the level of applications, users, and content, providing far more advanced
security capabilities.
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